HacTtosiwiee Cornawenne (panee - CornalleHue) perynpyer oTHoweHus Mexay O6uwecTtBoM C
OrpaHM4YeHHOl OTBETCTBEHHOCTbIO «KOHCbepX Kny6», opnamyecknm nnuom, co3gaHHbIM B COOTBETCTBUM
C 3aKoHogaTenbcTBoM Poccuiickon ®egepaunn, ganee no tekcty CornaweHnss MMeHyeMbiM «KoMnaHus»,
C O4HOW CTOPOHbI, U N06bIM PU3NYECKUM MLOM, KOTOPbLIN Nonb3yeTcs ycayramm KomnaHuu (panee -
Ycnyrn), C Apyron CTOpOHbI, danee no Tekcty CornaweHus wumeHyembiM <«KnneHT» (panee npu
COBMECTHOM YMOMWHAHUN MMeHYyeMble «CTOPOHbI», @ N0 OTAEeNbHOCTM — «CTOpoHa»).

Hactosawee CornaweHume B BOMPOCaxX M YC/IOBUSX, HE OrOBOPEHHbIX B HacTtoswem CornaweHumn,
perynmpyeTcs AenCTBYHOLWNMM 3aKoHOo4aTeNbCTBOM Poccuiickon depepaunu.

HacTtosiwiee CornalweHne B COOTBETCTBUM CO cTaTbeln 435 MpaxkaaHckoro koaekca PO sBnsetcs odepTon,
agpecoBaHHOM MobbiM dusnyeckuMm nuuaMm (ganee no Tekcty - OdepTa), U MOXET 6biTb MPUHATO
dun3nyeckuM NMUOM, He MHaYe Kak nyTeMm npmcoeanHeHms K CornaweHmio B LEsoM.

B oTHoweHun ¢dopMbl 3aknyeHus Hactosdwero CornaweHuss NpUMeEHSTCS HOpMbl pa)kaaHCKOro
KogeKca, peryavpylowme nopsaok M ycrioBus 3akiaodeHms nybnumuyHoro gorosopa (cT. 426 TK PO),
aorosopa npucoeanHenns (ct.428 MK P®), odepTbl (cT. 435 - 444 TK PO).

TepMUHbI 1 onpeaeneHns, ncnosblyemsle B Hactodwem CornaweHun:

«KoMmnanua» - 000 «KoHcbepx Kny6» OFPH 1157746246800, WHH 7703228957,
MecToHaxoxaeHne:123112, r. MockBa, MNpecHeHckas Hab., 4. 12, 3T. 28, koM. 22.

«KnueHt» - nwboe dusnyeckoe nuuo, KOTopoe nosb3yetrcs ycayramum KomMnaHum wm npuHsBliee
6e30roBopo4HO 1 B NMOSHOM 06beMe ycnoBus HacToswero CornaweHus.

«AKUuenT>» - npuHaTUe KnnmeHToM ycnoBun HacTtoswero CornaweHus nyTéM Bblbopa MyHKTa
(npocTtaBneHue «ranoyvku») «4 npoumtan(a) un cornaced(Ha) c ycnosmamm CornaweHus» B yekbokce,
nmbo nNyTeM CoBEpLUEHUS KOHKOAEHTHbIX AencTBui (oTnpaBka 3akasa, CoBeplleHue nfaaTtexa B agpec
KomnaHun (lMocTtaBwmka)), Ambo wHbIM CcnocoboM, NO3BOASAKOWMM AOCTOBEPHO YCTaHOBWUTbL €ro
BoneunsbsiBneHue. lMocne cosepweHnsa Akuenta KnaneHT cumTaeTcs NpuHSBWWM 6€30roBOpPoOYHO M B
NnonHOM obbeme ycnosusa Hactoswero Cornawenms.

«MocTtaBWMKKN>» — N1MLA, HEMOCPEACTBEHHO OKa3bIBalOWMeE YCyry no rnepeBo3Ke, rOCTUHUYHLIE YCNYrn
W WHble A[OMNOJSIHMUTENIbHble YCNYrM, areHTbl YKa3aHHbIX OpraHmM3auun, a TakXe opraHusaumu,
npeaocTtaBnsolnme BO3MOXHOCTb 6pOHMPOBaAHUSA M onfaaTbl yKasaHHbIX ycnyr, ¢ kotopbiMmm OOO
«KoHcbepx Kny6» 3aknioumno cornaweHme Ha okasaHme COOTBETCTBYIOLWNX YCAYT UAM MHOW AOroBOp, a
TaKXe nua B OTHOLEHUN KOTOPbIX KOMNaHWa coBepLluaeT topuanvyeckme n UHble AerCTBUS OT MMEHU Un
3a cuyet KnueHTa.

«3aka3» - 3asdBka KnueHTa Ha okasaHue ycnyr Komnauuen u/wnu onnata ycnyr KomnaHuwu,
MocTaBLUMKOB yCAyr.
1. [ns okasaHusa ycnyr KnueHT o6s3aH NoATBEPAMTb, YTO NMPOYUTas, MOHS M CorflaceH cobnoaatb

HacToswee CornaweHune (Nnpomnssectn AkuenT), ¢ MOMeHTa AkuenTa CornaweHuns KnmeHT nMeeT npasa u
NCNONHAET 0653aHHOCTU, NPeAyCMOTPEHHbIe HacToAwmMM CornaweHmneM.

2. KnueHT, akuentysa Hactosiwee CornaweHuwe, rapaHTUpyeT, 4YTo OH AOCTUr COBEpLUEHHONETHEro
Bo3pacTta (18+), monycTMMOro B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon ®deapepaunn ans
akuenTa HacToswero CornaweHuns, n obnagaet COOTBETCTBYHOLWMMU NOSTHOMOYNAMM AN MONYHEHUS YCyT
KomnaHun.

3. Mocne AkuenTa HacTosawero CornaweHnsa KnneHT Bnpase OCyLLeCcTBNATb 3aKas cneayLwmx yenyr:
Ycnyrm B o6nactu opraHusauum nyrtewecrBuit (6poHupoBaHMe U npuobpeTeHue aBua MU
XXene3HoAO0pOXHbIX 6unetos; 6poHMpOBaHME oOTenei, anapTaMeHTOB W AOMOB; BM30Bas NOAAEPXKKA;
noMoLwb B OMOPMAEHUN POCCUNCKUX W 3arpaHUYHbIX nacnoptosB; 6poHupoBaHue BUI-cepBucos B
asponopTax; apeHAa aBTO C BoauTeneMm u 6e3; ycnyru 4acTHOM aBuauuun; apeHaa BepTONEeTOB, AXT U
ApYyroro MOpCKOro n peyHoro TpaHcnopTa; opraHM3aunsa TYpoB C rmaaMun; KpyriocyTodHasa noaaepxka B
noesakax).

Ycnyru B o6bnactu [locyra (npnobpeteHne 6UNETOB 1 NpUrIacuUTENbHbIX HA KYNbTypHblE, CMOPTUBHbIE
N CBETCKMe Meponpusatus; 6poHMpOBaHME CTOMOB B pecTtopaHax, 6apax M HouHbIX knybax; 3akas u
[OCTaBKa LBETOB; NpurinaweHne Ha MmeponpuaTtusa Komnavum n naptHepos KomnaHuu; Bbi6op 1M NOKynka
nodapkoB; ycnyru «personal shopper»; pekomeHgaunm 6peHA0B U IOBENPHbIX U3LEUNA; OpraHu3aums
OETCKOro gocyra).

Ycnyrm B o6siactu noa6opa MeAMULMHCKOro yupexaeHusa Ansa JsedeHus u ob6cnepoBaHus
(6poHMpOBaHMe yCnyr casioHOB KpacoTbl, CNa, MEAULMHCKNX LLEHTPOB, KIMHUK).



Ycnyru B o6n1actu noa6opa yuebHbIX yupexxaeHuid (opraHmsaums AeTCKOro obyuyeHus 3a pybexom).
Ycnyru B o6nactm opraHumsauuum pasBlieKaTesibHbIX MeponpusaTtTMi (cBaabbbl, AHU POXAEHMUS,
KOpNopaTMBHbIE NPa3AHUKN, AETCKME NPa3gHNKK).

Mpoume ycnyru (ycnyrun AOCTaBKW; YCNyru Ans AOMALIHMX MUTOMUEB; YCNYrM CTpaxoBaHMUsA; apeHaa
BWJ/IJ1, AOMOB M KBapTUp; Npoaaa BW/II, AOMOB M KBapTUp; NoMolb B noabope nepcoHana).
MHdopmaunoHHaa noaaeprkka (nNpegoctaBneHne MHDOPMaLMU M3 OTKPbITbIX UCTOYHUKOB O pexuMme
paboTbl KOMMNAHUI N yUYpEXAEHUN, NpaBunax n npoueaypax ohopMaeHUs 4OKYMEHTOB, HaJIMUMM TOBApPOB
W yCnyr, oTripaBKa no 3/1eKTPOHHON NoYTe MHGOPMaLUMOHHBIX MUCEM U Mp.).

Ycnyrn Komnauumum HE BK/1lOYalOT B ceba:

a. npegocrasneHue nbon MHpopMaumm no 6aHKOBCKMM ycnyram/npoaykrtam ntobbiX KpeauTHbIX
opraHusaunii No BCEMY MUPY;
b. coBepLieHne OencTeun, CBSI3@HHbIX C rocyfapCTBeHHbIMU ycnyramm

(3anonHnUTb/3aperucTpupoBaTb/NpeaocTaBUTb MHGOPMaLUIO/MO3BOHUTL B OpraHmsauntd mM T.M.) BCS
MHpOpMaunsa npeacTaBieHa B MNOMHOM o6beMe M B CBOOOAHOM [AOCTYMNe Ha cahTax opraHmsauum u
OpraHoB, MpeaoCTaBASOWMX FOCYAapCTBEHHbIE YCNyru, U MNpeaoctaBasieTcs no TenedoHy eauHbIMU
CnpaBoOYHbIMKU Ciyx6aMn TaknMx opraHu3aunii/opraHos;

C. paboTy C AokyMeHTauuen (nepesoabl, aHaIN3 AaHHbIX, NOArOTOBKA CPaBHUTENbHbLIX Tabnnu
nT.M);

d. npegocrasneHne MHpopMaLmMm 0 HaaM4YMmMm N NOUCK TOBApOB NO SyYllen AOCTYMNHOMN LIEHE;

e. npegocrasneHne nHbopMaumm 0 HanMuMmM/NOUCKY/N0CTaBKe neKkapCcTBeHHbIX cpeacts, BALoB u
T.4.;

f. coBepluleHne AeNCTBMIN B IMYHOM KabuHeTe KnneHTta no ykasaHuio KnuneHTa;

g. nobylo onnaTty u coBeplieHne AEeNCTBUN NO npuobpeTeHunto oT uMeHn KnmeHTta ToBapoB/ycnyr B
NHTepHeTe.

4, KoMmnaHusa ocTtaengeT 3a cobon npaBO MO CBOEMY JIMUHOMY YCMOTPEHUIO U3MEHATb HacTosuee

CornaweHue npu ycnosuu nybnmkaumm AaHHOro CornaweHus no ajapecy:

www.primeassistance.co.uk/oferta.pdf 3a 10 ([JdecaTb) KaneHAapHbIX AHEN [0 BCTYMJEHUA TaKux
U3MeHeHU B cuny. B cnydae ecnu KnmeHT npoaos/KaeT nonb3oBaTbCA ycnyramm KomnaHwu nocne
n3MeHeHus CornalwleHuns, 3To O3Ha4YaeT, YTO Takne U3MeHeHUs MpUHATLI KnneHToM.

5. Ecnn KnueHT He cornaceH cobniwopatb Hactoswee CornaweHue, Takon KaneHT He AOSXKeH
HanpasnaTe KoMmnaHuu 3akasbl.
6. KoMmnaHuga BripaBe npenoctaBnsaTb ycnyru [1OCTaBLWMKOB B KayeCTBE areHTa COOTBETCTBYHOLLUX

MocCTaBLWMKOB, 3@ UCKIOYEHUEM YCAYyr TPETbUX NUL B OTHOWEHMU KOTOpbiX KoMMnaHusa AencTByeT OT
uMeHn wn 3a cyer KnueHTta. KoMnaHusa He oKa3biBaeT CaMOCTOSATENIbHO YC/YyrM no MnepeBo3Ke,
CTpaxoBaHUIO, apeHAe aBTO, NOCTUHWYHbIE YCNYrM WU WHble rpenocTasrsigeMble ycnyru [ocTaBLMKOB.
NcnonHuTeneMm ykasaHHbIX YCAyr SBASETCA COOTBETCTBYWMN [MocTaBwmnk. OnMcaHne oKasblBaeMblX
ycnyr, CTOMMOCTb, NpaBuia n ycnoBmusa MX okasaHusa onpegenstoTcs MNMoctaBwmkoM. KoMnaHusa okasbiBaeT
ycnyru no nx 6poHupoBaHunto n oopMaeHnio noaTeepxaarowmnx 6poHnposaHmne 4oKyMeHToB. KoMnaHus,
ABNSASACh areHTOM [10CTaBLUMKOB, HE MOXET KOHTPOMPOBaTb AeNCTBUA unun 6e3gencrene MNMocCcTaBLUNMKOB U
yCTaHaBNMBaTb NpaBuia OKa3aHUs UMK yCnyr.

7. KoMmnaHusa He rapaHTmpyeT 100% TOYHOCTU U He HECET OTBETCTBEHHOCTW 3a HenonHoTy nmbo
HefoCTOBEPHOCTb MHdOpMaunmM (B YaCTHOCTU, HaAfMUYMe MeCcT No Tapudy, HOMepoB B OTENAX, CTaTUCTUKA
aBMakoMnaHmi u T.n.) M onucaHme nwbon ycnyrn, npenocTtaBAseMOe HalwuMMK napTHepamum U
MocTaswmkamm, 4To He nnwaeT KnveHTta npasa TpeboBaTb Bo3MeLleHUS YObITKOB Yy [OCTaBLUMKOB.

8. B cnyuae, ecnn KomnaHua He ABNSETCA areHToM COOTBETCTBYHWMX [locTaBwmkos, KnueHT,
akuenTys HacTtosuwee CornaweHue, cornawaercsa ¢ TeM, 4yto KoMmnaHusa aencreyeT OT MMEHW U 3a cyeT
KnueHTa B OTHOWEHUAX C TPETbMMU JINLLAMU, MPU 3TOM OTBETCTBEHHOCTb KOMMNaHMA HeCeT B COOTBETCTBUM
C AelCTBYWOLWMM 3akoHoAaTenbCcTBoM P®, kak areHT KnmeHTa. OTYeTbl MO WCMOJSIHEHUIO MOpYYeEHUS
KnueHTta HanpasnsatoTca KomnaHuen KnneHTy No 3NeKTPOHHOM NnoYTe, yKkaszaHHOoW KnneHToM.

9. Bo3HarpaxaeHne KomnaHum onpegensieTcsl, Kak pasHuua Mexay LEeHOM yCayru CoriacoBaHHOM C
KnneHTOM NO COOTBETCTBYHOLWEMY 3aKa3y U CTOMMOCTbIO ycnyr ocTaslumnka.
10. KoMnaHusa MOXeT B3MMaTb CEpBUCHbI cbop, NOMMMO LieHbl YCNYrKn, COriacoBaHHOM € KnneHToM.

Pasmep cepBucHoro cbopa 3aBucuT ot crnocoba onnatebl KnueHToMm, BK/IOYas, HO HE OrpaHN4YnBasiCb. MNpu
onnate 6aHKOBCKOWM kapTon kommccus Ao 3.5%. K onnate npuHMMaKTCA TOMIbKO KapTbl, BbiNYyLEHHbIE
poccmncknmm 6aHkammn. CepBUCHbIN CO0p BO3BpaTy HE MOANEXMUT.

11. Bca wuHdbopmaums, npegoctasBneHHas KomnaHuen KnmeHTy, onucaHue YyCnyr, OKa3blBaeMbiX
COOTBETCTBYIOWMMM NoCTaBwMKaMn, NPpefoCcTaBNATCA NO NPUHLUMMNY «KakK eCTb», B TOM BUAE, B KaKOM
OHa MoJsly4yeHa OT napTHepoB U lMocTaBLMKOB.
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12. O6bpabotka 3akas3oB, odopmaseMblx KnueHTamm,  ocyllecTBisieTcs Ha  OCHOBaHuu
npepocrtaBnsaemMmbix KInMeHToM CBeaeHUn N JOKYMEHTOB, @ TakXe coBepllaeMbiXx KNnnMeHToM 4encTBuil.

13. 3abpoHupoBaHHble W/uan  onladeHHble  KnueHToM ycnyru  [lOCTaBLUMKOB  peryampyloTcs
npaBuiamMn COOTBETCTBYtoWwero MoctaBwuka. Mpn HenocpeacTBEHHOM OKasaHuu ycnyr ocTaBlmkKamm
OTHOLLUEHNSA BO3HMKAT Mexay KnneHToMm m [NocTaBwMkoM. KoMMaHMS He HeceT OTBETCTBEHHOCTU B
clyyae HEWUCMOJIHEHUSI MU HEeHaANeXallero UCcnosiHeHms MocTaBWKWKOM Ycnyr cBoux o6s13aTenbCTB Mo
npepocrtaeneHnto KnmeHTty 3abpoHMpoBaHHbIX YCyr.

14. KoMnaHusa He rapaHTUpyeT KayecTBo, 06beM, CBOEBPEMEHHOCTb M UCMOSIHEHME NPeaoCTaBISeMbIX
MocTaBwMKaMM yCnyr, 3aka3aHHbIX KInMeHTOM, a TakXe He HeceT OTBEeTCTBEHHOCTM M He Bo3BpallaeT
OEeHeXHble CpeacTBa M He BO3MeLLaeT HMKaKMX II0ObIX KOCBEHHbIX MM NPAMbIX 3aTpaT 3a HecobntoaeHne
npaBua 06CNy)XMBaHUS HENOCPEeACTBEHHbIM MOCTaBWMKOM YCNyru, BKJKOYasi, HO He OrpaHuM4YMBasiCb, B
cnyyae ntobon 3adepxKu, rnepeHoca WanM OTMeHbl peica, u3bbITOYHOro 6poHMpoBaHus, 3abacToBKy,
ob6CcToATENbCTB HEMNPEOAONIMMON CWUJlbl, HE MNOCTYMJIEHUS OEHEXHbIX CPeACTB B pe3yfbTaTe AeNCTBUMN
(6e3pencTBmnsa) CoO CTOPOHbI MAATEXHbIX CUCTEM, KPeAUTHbIX N/Unn 6aHKOBCKMX OpraHusauuii, a Takxe
WMHbIX MPUYNH, HAXOAALWMXCA BHE HEMNOCPEACTBEHHOIr0 KOHTPOS KOMNaHMn, 4TO He OrpaHNU4YMBaAET NpaBo
KnueHTta TpeboBaTb BO3MeLWeHNS YObITKOB C BUHOBHOIO sinua.

15, KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a AeNCTBUS U 6e3aencTems MocTaBWMKOB U UHBIX TPETbUX
.
16. KoMnaHusas He HeceT OTBETCTBEHHOCTM 3a He3HaHue wu/unn HecobnwaeHne KnneHTtamy,

MocTtaBwWMKaMmn M NOO6bIMM TPETbMM NMLUAMM HOPM AENCTBYHOLLEro MPMMEHUMMOro 3aKOHOAATENbCTBA.
KnneHTbl HECYyT CaMOCTOSITENbHYIO OTBETCTBEHHOCTb 3a O3HAKOMNEHWEe U cobnaeHne AeNnCTBYHLWMX
HOpPM, BKJOYasl, HO He OrpaHM4YMBasiCb, HOPM MPUMEHMMOro 3aKOHOAATENbCTBA, MEXAYHapPOAHbIX
[OroBOpoB, MNpaBwu/ia, yCTaHOBJ/IEHHble [locTaBWKMKaMW, B TOM 4YMCNe MO BOMpPOCaM MNpenocTaB/ieHus
CBeAEHUN N [OKYMEHTOB, HeobxoAMMbIX ANs oOka3aHusa [locTaBwMKaMuM 3abpOHUPOBAHHLIX W/UAKU
onjladeHHbIX YCAyr, X onaaTbl, U3AMEHEHNSI 06beMa OKa3blBaeMbIX YC/yr, OTMEHbI M BO3BpaTa CTOMMOCTMW.
Obpawaem Bawe BHMMaHWE, YTO B COOTBETCTBMM C MCTOYHUKAMMU KOJJIM3MOHHLIX HOPM POCCUIACKOrO
rpa)xAaHCKOro npaBa AOrOBOp MeXAY MHOCTPaHHbIM MEPEBO3YMKOM M MACCaXUPOM He MNoAYMHSIeTCS
HOpMaM POCCUIACKOro 3akoHOoAaTeNbCTBa, a MOAYMHSIETCS MpaBy CTpaHbl - MeEpeBO34YMKa U YCNOBUAM
NnepeBO3KM, YCTAHOBJIEHHbIM COOTBETCTBYIOLWMM NEPEBO3UYMNKOM.

17. KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a HeraTMBHble MNOCNeACTBUS M YObITKM, CBS3aHHblE C
HEBO3MOXHOCTbO K/MEeHTaMM MCMoNb30BaHUS 3akKa3aHHbIX YCIyr B pe3ysbTaTe npeaocTaB/ieHUs
HEeOOCTaTOYHbIX CBEAEHWA WAM  AOKYMEHTOB, MX He nMpefocTaB/ieHUs WM  HEeCBOEBPEMEHHOIO
NpeaoCTaB/iEHMs, @ TaKXe B pe3ynbTaTe HapyweHus KnneHTOM MosioXeHui HacTosiwero CornaweHus,
npaBu/l, YCTaHOBMEHHbIX [loCTaBLlWMKaMKM, AEWCTBYIOWEro 3akoHoAaTeNbCTBa W MHbIX MPUMEHUMbIX
TpeboBaHun.

18. KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a Jtbble nocneacTBusi, BO3HMKAKOWME B CBS3UM C
oTcyTcTBMeM y KnmeHTta nHdpopMaunm o 3akasaHHbIX YCyrax B CBA3M € TeM, YTo KnmeHT He oTcnexmneaeT
COCTOSIHME O OpPM/IEHHOro 3aka3a, He MNpPOBEpPSieT 3/IeKTPOHHYK MOYTYy Ha NpeaMeT NoslydeHus oT
KoMnaHum nHdopMaumm o 3aKasaHHbIX yciyrax n He obpauwaeTcs 3a MHdopMaumnen K cnyxbe noaaepxxku
3a NMoNy4YeHmneM HegocTawwen nHpopmaumn.

19. KoMnaHusa He HeceT OTBETCTBEHHOCTb:

- 3a HeA0CTOBEPHOCTb, HEAOCTATOUYHOCTb, HEAENCTBUTENBHOCTb UM HECBOEBPEMEHHOCTbL CBEAEHMUN
M OOKYMEHTOB, NpeAocTaBneHHbiX KnneHtamu;

- 3a odopMaeHMe [OOKYMEHTOB, MNoATBepXAalowmx 3aka3 ycnyr [locTaBWMKOB, Ha OCHOBe
HEeAOCTOBEPHbIX, HEMOJIHbIX WNIW HEeAENCTBUTE/NbHbIX CBEAEHUA W [OOKYMEHTOB, MNpPeAoCTaB/EHHbIX
KnneHtamu;

- 3a 0TKa3 WM HECBOEBPEMEHHYIO BblAady MOCO/bCTBOM WM KOHCY/NbCTBOM BW3bl, B TOM 4yucCne
BCNeaCcTBMe aencTemii nnmn 6esgenctensa KnmeHTos;

- 3a HeyOOB/ETBOPUTENbHbIE pe3ynbTaTbl MNPU  NPOXOXAEHUU KIMEHTOM TaMOXEHHOro Waun
MacrnopTHOro KOHTPONS;

- CNOXWUBLLUMECS MOrogHble YC/I0BMUS B CTpaHax npebbiBaHUS U 06CTOSATENbCTBA HEMPEOAOSTUMOW
CUnbI;

- 3a HapylweHune KnneHToM HOpM NOBEAEHMUS, Cllydan yTepu KU Kpaxu baraxa, Bellen, J0KYMEHTOB,
AeHer, LeHHOoCTel;

- 3a cnydan genoptaunm KnuenTa;

- 3a nbon yulepb, NnpuUnMHEHHbIN KNMeHTy B pe3ynbTaTe MCMOIb30BaHUSA MM HEKAUECTBEHHbIX UK
He3alW ML EHHbIX KaHa/l0B CBA3MU.



20. OTHoweHns Mexay KnneHToM m KoMnaHuen BO3HUKAKT Mpu HanpaBieHunm KnveHToM 3akasa
KoMMaHnn no 31eKTPOHHOW MouTe Unu yepes MobUbHOE MPUIIOXKEHUE U MOATBEPXAeHUs KomnaHuen
BO3MOXHOCTM OKasaHusa ycnyr no 3akasy. [ocne noaTBepxaeHns o 6poHNMpoBaHMK ycnyr MocTaBLwmnKoB
UNN TMOATBEPXKAEHUSA WHbIX YCNyr, ycnyrn KomnaHuelr npu3HalTCs Hagnexalle OKa3aHHbIMK, a
BO3HarpaxaeHue KoMnaHuu 3a yKasaHHble yCyry Bo3BpaTy He MOANEXUT.

21. PasMep oTBeTCTBEHHOCTM KoOMMaHuMM orpaHuMuymBaeTcs Bo3HarpaxaeHnem KomnaHum, 4TO He
nckovaeT npasa KnneHta TpeboBaTb Bo3MeleHMs ybbiTkoOB C MocTaBLlymka.
22. KAMeHT HeceT caMoCTOoATENIbHYK OTBETCTBEHHOCTb 3a OTKa3 BO Bbe3[e UM Bble3ge B MeCcTo

BpPEMEHHOIO I'Ipe6bIBaHMFI, BO3MOX>XXHOCTW noneta no aBMa6MJ’IeTy nnn nNpoxmBaHmnm B 3a6p0HMpOBaHHOM
oTefnle, B YaCTHOCTM NO 06CTOATENbLCTBAM, npendaTcTeyrownMM coBepLUeHUo nyTewecTBnsd, K KOToOpbiM, B
TOM 4yucne, HoO He TOJIbKO, OTHOCATCA:

- pasfnnyHoro poaa 3abonesaHna KnaneHta u cBA3aHHble C HUMWU MeAUMUMHCKNE NPOTUBOMNOKAa3aHMs
(B TOM 4yucCne MpUMEHUTENIbHO K Pa3HbiIM BUAAM NEpeaBUIKEHUS, CMEeHe KIMMaTUYEeCKUX YCNOBUHA,
0COHBEHHOCTAM HaLMOHANbHOM KYXHW, MPUMEHEHMUIO NIeKapCTBEHHbIX CPeACTB U T.M.);

- UMeBLLUME MeCTO B NPOoLIOM KOHMANKTHbIE CUTyaumn KnneHTta ¢ rocyaapCTBEHHbIMU OpraHamu, B
TOM 4ucne, 3anpeT Ha Bbe3j B onpeaesieHHoe rocyaapcTBo WM B rpynny CTpaH;

- nmerowmecs y KnmeHTta orpaHMyeHns Ha npaBo Bble34a, Ha/IOXEeHHbIe KOMNETEHTHbIMW OpraHamu;
- WHOCTpPaHHOE rpaxkaaHcTeo KnneHTa, yCTaHOB/IEHHbIN BM30BbIA PEXUM MeXAy CTPaHOW Bble3aa u
CTPaHOW, rpa)xaaHMHOM KOoTopown siBnsieTcs KnneHT;

- HeobxoaMMOoCTb Nony4vyeHns KnmeHTOM cneuuvasnbHbiX pa3pelleHnin uan CorfacoBaHmMim OT TPETbUX
VL, MAN KOMMETEHTHbIX OPraHoB, B TOM 4uc/e: NOAydYeHus Bbe3AHONM/Bble3gHON BM3bl, Ccornacus Ha
Bble3g pebeHka 3a rpaHuuy, nonydveHus pebeHkoM cO6CTBEHHOro 3arpaHnacnopTta, pas3peleHus Ha
BbIBO3 OpPYXMWS, paspelleHnss Ha BbIBO3 XXMBOTHOIO, pa3pelleHns Ha BbiBO3 XYAO0XKECTBEHHbIX LLleHHOCTEMN
M MPOYNX pa3pelleHunin, U cornacoBaHumn.

23. KoMnaHusa BnpaBe oTKa3aTb B 06CcnyxumnBaHum KnmeHTta B cny4dyae HapyweHusa KIMeHTOM 3TUYecKnx
HOpM obuweHusa c coTpyaHukamm KomnaHum (oblieHme Ha MOBbIWEHHbIX TOHax, rpybocTb, XaMCTBO,
ockopbneHna coTpygHuUkKoB KoMnaHuu, NMpUMeHEeHWe HeueH3YpHOM JieKcuku, obueHne B O4YeBUMAHOM
COCTOSIHUM aNKOroAbHOrO OMbSHEHWA W T.4.), Ambo B ciaydae Hannumsa y KomnaHum akToBs,
noATesepXKaatowmx pacnpocrpaHeHme KnmeHToM 3aBefoMO SI0XKHOM nHpopMaunm o KomnaHum n ycnyrax,
Oka3sbiBaeMblx KoMnaHuen, KoTopasi MOXeT HeraTuBHbIM 06pa3oM oTpa3unTbCs Ha paboTe KomnaHum.

24. 0na okasaHus ycnyr KnveHT AoskeH npefoctaButb KomMnaHum cnegytowyo MHdopMaumio:

- nMs, daMuanga n oT4ecTBo (Npu HaNMuun);

- CTpaHa NpoXwuBaHus (AOMNONHUTENIbHO MOXHO yKa3aTb ropoj NpoXuBaHus);
- aapec 371eKTPOHHOW NoYThI;

- HoMep TenedoHa;

- HOMep nacnopTa;

- paTta (4eHb, Mecsl, rof) poXxaeHus;

- rpa*4AaHcTBo.

KnueHT cornawaercsa Ha mcrnonb3oBaHve KoMmnaHuven nepcoHasnbHbIX AaHHbIX KnuveHTa, ykKasaHHbIX UM
Ans okasaHus ycnyr KommaHumen, n BblpaxkaeT cBoe [06poBosbHOE cornacnme Ha obpaboTky cBomx
NepcoHanbHbIX [AaHHbIX C WCNOMb30BaHWEM CpeACTB aBToOMaTusaumu, Bkaw4das cbop, 3anucek,
cucTtemMaTusaumio, HakonfneHuwe, XpaHeHue, yTodyHeHue (OOHOBMEHWE, W3MEHEHWE), WU3BJeYeHue,
ncnonb3oBaHue, nepepady (pacnpocTpaHeHue, npepocTaBneHwe, AocTtyn), obes3nuunBaHue,
TpaHCrpaHW4Hyto nepenadvy, 61o0kMpoBaHue, yaaneHne, YHUUTOXEHUE NepCoOHanbHbIX AaHHbIX, B CBA3U C
aKuenToM Hacrtoswen odepTbl, U WHble AEUCTBUS, B COOTBETCTBMM C deaepanbHbiM 3aKOHOM OT
27.07.2006 N? 152-®3 «O nepcoHanbHbIX AaHHbIX», a TakKXe AaeT CBOe corjlacue Ha nosiyyeHue
MHMOPMaLMM HA NEKTPOHHbINA aapec, yKka3aHHbln KnneHToM.

24.1. KomMnaHusa cobupaeT u XpaHUT TOSIbKO Te NepCcoHasibHble AaHHble KNMeHTOoB, KOTopble Heo6XoANMbI
Ang okasaHus KomnaHuen ycnyr, 3akpenneHHbiX n. 3 gaHHoro CornaweHus, a Takxke [lepcoHanbHble
JaHHble, KoTopble KnueHT npepocrtaenseT o cebe caMOCTOATENbHO Mpu 3anofiHeHMM GopM Ha cauTe
www.primeassistnace.co.uk nnM B MO6MNBLHOM MpunoxeHun KomnaHum, npu asTopu3auuu, AaHHblE,
KOTOpble aBTOMATMYECKN nepenarTcs B Npouecce MX UCNOSb30BaHUS C NMOMOLLbIO YCTaHOBEHHOro Ha
ycTpoiicTtBe KnueHTa nporpammHoro obecnevenms, B ToM uucne IP agpec, nHdopmaumsa us danios
cookie, MHdopmaumsa o 6paysepe Knnenta (MM MHOM NporpaMMe, C MOMOLLBbIO KOTOPOM OCYyLLeCcTBASETCS
AOCTyn K cepBucam camnta), uHdopmauumsa ob annapaTHOM M NporpaMMHoOM obecrnedyeHunm yCTpoKCTBa
KnueHTa, BpeMsa AocTyna, agpeca 3anpalimBaeMblX CTpaHUL U MHasa noaobHas nHdopmauus.
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24.2. KoMnaHus XpaHUT nepcoHasbHble [AaHHble KrMeHTOB B COOTBETCTBMM C BHYTPEHHUMU
pernameHTamm 06paboTku U 3aWMTbl NEpPCOHaNbHbIX AaHHbIX KoMnaHun n degepasnbHbIM 3aKOHOM OT
27.07. 2006 r. N2 152-®3 «O nepcoHanbHbIX AAaHHbIX>».

24.3. B OTHOLIEHMWN MNEepCoHaNbHbIX AaHHbIX KIMEHTOB COXpaHSAETCS UX KOHMUAEHLMANbHOCTb, KpOMe
cnyyaeB A06pOBOMbLHONO npeaoctaBneHns KnneHToMm uHdbopmauum o cebe ana obuero gocryna
HEOrpaHWUYEeHHOMY KpPYry nuu.

24.4. KoMnaHusa BrpaBe nepenatb MepcoHalbHble faHHble KneHTa TpeTbMM NuuaM B c/eayloLlmx
cnyyvasx:

24.4.1, KnneHT Bblpa3ni CBOE COrnacuMe Ha Takue AencTBus.

24.4.2. B uensix, ykasaHHbIX B N. 3 HacTosiwero CornaweHuns, npu ycnoBun coboaeHns TakuMm
TpeTbMMN NN AMMN 3aKOHOA4ATEeMbCTBA O 3alUUTE NepCcoHasbHbIX AAaHHbIX.

24.4.3. Tepepava JaHHbIX npeaycMoTpeHa POCCUINCKUM unm WHbIM NpUMEHUMbIM
3aKOoHOAATENbCTBOM B paMKax YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM NMpoueaypbl.

24.4.4. B uensax obecnedyeHns BO3MOXHOCTM 3aLlUNTbI MPaB M 3aKOHHbIX MHTepecoB KoMnaHum unim
TpeTbUX Nnu.

24.4.5. lepcoHanbHble AaHHble KnneHTa XpaHATCcsa B TeyeHue 5 nert.

24.4.6. KoMnaHus npuMeHsieT BCe HeobXoaMMble N A0CTaTOYHbIe OpraHM3aLUMoHHbIe N TEXHUYECKME
Mepbl ANS 3aWuTbl NepCcoHanbHbIX AaHHbIX KaneHTa OT HenpaBOMEPHOro WM CayyYanHoro AocTtyna,
YHUUYTOXEHUS, M3MeHeHUs, OJIOKMPOBaHUS, KOMWUPOBAHWUSA, pPacClpOCTPaHEeHUs, a TaKXe OT MWHbIX
HenpaBOMEpPHbIX AeNCTBUI TPETbUX NNL.

25. Mo BonpocaMm npegoctasnieHna ycnyr KomnaHuu KAMeHT MOXET MOoJlyYuTb KOHCy/NbTauuu o
TenedoHy: +7 (495) 64-64-404.
26. HacTtoswee CornaweHune perynmpyetcs W TOJIKYyeTCsS B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM

Poccuiickon ®epnepaunn. Bonpochkl, He yperyampoBaHHbie CornaleHneM, noanexarT pa3peLlleHnto
B COOTBETCTBUMU C 3aKOHOAaTenbCTBOM Poccuiickoinn ®deaepaumn.

27. [OaHHoe CornaweHune v nobble onybaMKoBaHHbIE M3MEHEHMS K AaHHOMY CornaleHunio AeACTBYIOT
B MOSHOM O6beMe M OCTalTCs B CUle B TedeHue BCero nepuosa okasaHuma KomnaHuen ycnyr
KnneHty lMpunoxeHus.

28. Ecnv no TeM vAM UMHBLIM NpUYMHAM OAHO WM HECKOSIbKO MOSOXeHUn HacTtoswero CornaweHus
CTaHOBUTCS HEAEeNCTBUTEbHBIM UTN HE MMEIOLLMM HOPUANYECKOM CUIbl, 3TO HE OKa3blBaeT BAMSHUS
Ha AENCTBUTENBbHOCTb MW MPUMEHUMOCTb OCTaslbHbIX NMOJSIOXEHWI HacToswero CornaweHums.

29. HacTtoawee CornaweHne moxeT 6bITb NpekpaweHo KomnaHuen B 04HOCTOPOHHEM nopsake un 6e3
BbINJaTbl KaKON-NMbo KOMNEHcaLMn B CBA3N C 3TUM — NyTeM HanpasseHuss KomnaHuen KnneHty
NMCbMa NO 31EKTPOHHOM nouTe.

30. HacTosawee CornaweHne MoxeT 6biTb NpekpalleHo KnneHToMm B noboe BpeMsa nyTeM HanpasieHus
KnneHtoM KoMnaHmm nmcbMa No 3NeKTPOHHOM nouTe.



